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Learning ODbjectives

e Understand what “virtual care” means

 Understand what can and cannot be done in a
virtual care visit

* Know resources to access care providers virtually




What Is Virtual Care?




Virtual Care

* Virtual care Is the direct delivery of care between a patient and a provider,
at distance, using information and communication technology.
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Virtual Care

* Virtual care Is the direct delivery of care between a patient and a provider,
at distance, using information and communication technology

* Virtual care can also refer to the communication between providers
regarding the care of a patient.
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Virtual Care

* Virtual care Is the direct delivery of care between a patient and a provider,
at distance, using information and communication technology

* Virtual care can also refer to the communication between providers
regarding the care of a patient

* Some care providers are offering a combination of in-person and virtual
care visits, which Is helpful for self-management of many health conditions
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Virtual Care

* Virtual care can be provided through different communication technologies,
iIncluding, but Is not limited to:

Video conferencing Telephone Text messaging Email
@ N
[, »
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What can be done virtually?

Some examples include:

» Acute illness diagnosis ‘

Prescriptions

O
* Diagnostic procedures m

* Referrals to specialists

* Managing chronic health conditions
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Benefits of Virtual Care

sSaves time

Can avoid visiting the ER for minor health problems

Decreases patient exposure to potential health risks

Easily accessible

What is Virtual Care?
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L iImitations of Virtual Care

* Reduced care continuity If you do not see your usual provider
(similar to going to a walk-in clinic)

* Dealing with emergencies

* Clinical appropriateness
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Emergencies

In a medical emergency, seek Immediate medical attention by going
to the Emergency Room OR call 911.

Some examples of medical emergencies:

* Chest pain

 Shortness of breath

* Severe pain

e \WWeakness

* Severe bleeding
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Virtual Care and Cultural Safety

Virtual care can facilitate cultural safety.

This can include health care providers and patients
discussing what services and cultural practices &
may be included, as appropriate, safe, and possible, t
such as a discussion of traditional medicines.
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Virtual Care and Cultural Safety

Virtual care can facilitate cultural safety.

This can also include family, community
members, and interpreters in the virtual care

visit as specified by the patient when booking
an appointment.

Summary
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Primary Care Providers (Family Physicians

and Nurse Practitioners) >

How to Access Virtual Care



Primary Care Providers

Many primary care providers (family physicians and
nurse practitioners) now offer virtual care. You can call
or email your provider to confirm if he or she provides

virtual care.

Your provider will still have access to your medical files.
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How to Access Virtual Care:

W



Clinics: Important Notes

* If you have a primary care provider (family physician or nurse practitioner), It
IS recommended that you see him or her for your health care needs.

What is Virtual Care? How to Access Virtual Care Protecting Your Privacy Summary



Clinics: Important Notes

* If you have a primary care provider (family physician or nurse practitioner), It
IS recommended that you see him or her for your health care needs.

* |f you choose to visit a walk-in clinic, the provider at the urgent primary care
centre or walk-in clinic does not have access to your health records.
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Clinics: Important Notes

If you have a primary care provider (family physician or nurse practitioner), it
IS recommended that you see him or her for your health care needs.

If you choose to visit another clinic, the provider does not have access to
your health records.

You might not see the same provider even If you visit the same another
clinic more than once. If you are seeking ongoing care, it is best to find a
primary care provider who can follow your care long-term.
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How to Access CIlinics

* The HealthLink B.C. website can display a list of urgent and primary care
centres or walk-in clinics.
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How to Access Walk-in Clinics

* The HealthLink B.C. website can display a list of urgent and primary care
centres and walk-in clinics.

* You may review this list to locate centre closer to your community.
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How to Access Walk-in Clinics

* The HealthLink B.C. website can display a list of walk-in clinics.
* You may review this list to locate a walk-in clinic closer to your community.

* After finding a clinic or provider on the website, you can call or emalil them to
ask If they offer virtual care, in-person care, or a combination of both.
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How to Access Walk-in Clinics

Let’s practice finding a clinic in Vancouver!

What is Virtual Care? How to Access Virtual Care Protecting Your Privacy Summary



British Columbia Health Care Directory

cotoneia | HealthLinkBC
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British Columbia Health Care Directory

1. Go to the internet using your browser.
2. Type "HealthLink B.C. find services” in the search bar.
3. Click "Google Search”.

\ Google

O, HealthLink B.C. find services b e L}

— Google Search I'm Feeling Lucky

What is Virtual Care?
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HealthLink B.C. Directory

4. Click “Find Services | HealthLink BC".

Google

R

HealthLink B.C. find services »

QAL Q) Maps B News [ Images  ¢@ Shopping | More

About 151,000 results (0.45 seconds)

hitps://www.healthlinkbc.ca » services-and-resources » f...

Find Services | HealthLink BC

The HealthLink BC Directory provides listings for health services provided by the provincial
government, provincial health authorities, and non-profit agencies ..
You visited this page on 15/11/21.

Program
You can search for walk-in clinics,
emergency rooms, hospitals ...

hMore resulis from healihlinkbc.ca »

Tools

What is Virtual Care?
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HealthLink B.C. Directory

5. Enter the type of facility you require (walk in clinic, hospital, etc.).
6. Select your region and city. The Postal Code Is optional.
7. CIICk “SearCh”- < C O @& healthlinkbc.ca/health-services/urgent-and-primary-care-centres B w * a

>4 Web Transfer Client @ New Tab @ Home Page | @Work o Health ePlace Imported From IE Reading lis

Urgent and Primary Care Centres

Health Services Categories Is this an emergency?
For life-threatening illnesses or injuries, including symptoms of a heart attack, call 9-1-1 or go to your nearest

emergency room right away.

Search Services in Your Area

» HealthLink BC 811 Services Urgent and Primary Care Centres (UPCCs) provide access to same-day, urgent, non-emergency health care. UPCCs are often
open evening, weekends and statutory holidays (actual hours vary by clinic). UPCCs provide an alternative to visiting an

Urgent and Primary Care emergency department for non-emergency issues.
— Centres

For example, patients who require medical attention within 12 to 24 hours for something like a sprain, minor cut or burn can
» Emergencies visit an Urgent and Primary Care Centre. For life-threatening illnesses or injuries, call 9-1-1 or go to your neg

room right away.
» In the Community Call 811

Please note that not all UPCCs have imaging, Electocardiogram (ECG), or Intravenous (IV) therapy. For detai for 24/7
available at each UPCC, click on the link below for the UPCC in your community, search our directory or cal B s T=E111 8= \V (a3

— Find an Urgent and Primary Care Centre
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HealthLink B.C. Directory

8. Choose the facility you prefer and click on the facility for more details.

< 2> C ( @ healthlinkbc.ca/health-services/urgent-and-primary-care-centres

P4 Web Transfer Client @ New Tab @ Home Page | @Work G Health ePlace Imported From IE

Vancouver Coastal Health

City Centre Urgent and Primary Care Centre — Vancouver
North Vancouver Urgent and Primary Care Centre
Northeast Vancouver Urgent and Primary Care Centre

REACH Urgent and Primary Care Centre - East Vancouver

— Richmond Urgent and Primary Care Centre

Last updated: January 4, 2022
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HealthLink B.C. Directory

9. You can call the number and ask if they provide virtual care.

Program: Richmond Urgent and Primary Care Centre
Agency: Vancouver Coastal Health

Resource Number: 17650571

Description
Provides team-based care for non-emergency health concerns to individuals in Richmond. Offers same-
day care for concerns such as minor injuries, sprains and strains, infections, less serious child iliness and

injury, high fever, asthma attacks, and cuts, wounds or skin conditions.

For COVID-19 testing information, visit the BC Centre for Disease Control (BCCDC) testing page to find a
collection centre near you.

Program Phones:

604-675-2768 Richmond Urgent Care
Centre

604-699-9727 Fax
http://www.bccdc.ca/health-info/diseases-conditions/covid- COVID-19 Testing
19 /testing Centres

Website: www.vch.ca/locations-Services/result?res id=1488

Sites offering this program
+ 7671 Alderhridne Wawv
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HealthLink B.C. Directory

You can also follow the same steps to search for walk-in clinics

Search Services in Your Area

» HealthLink BC 811 Services

Urgent and Primary Care
Centres

» Emergencies

{ » In the Community

What is Virtual Care?

You can search for walk-in clinics, emergency rooms, hospitals, mental health programs, home care programs, pharmacy

services, laboratory services, and more. Search by keyword or try our Guided Search to narrow down your search results by
category.

For help searching the directory, call 8-1-1 any time of the day, any day of the week to speak with a health service navigator.

You may either type in an agency/program name, or choose a suggested service as you type, then click the button. -

Search

@ Standard Search O Search All Fields
Look for resources in or near a location:

<

Region:  (All regions)
City:  (All cities) e

Postal code:

O sort alphabetically ® sort by proximity c " 81 1
Directorv Overview <
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How to Access Virtual Care:
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Medical Care Directory



Pathways Medical Care Directory

1. Go to the internet using your browser.
2. Type "Pathways medical care directory” in the search bar.
3. Click “Google Search”.

Google

O,  Pathways medical care directory X

esss—) ( coogle searcn ) im Feeing Lucky

Google offered in: Francais

=
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Pathways Medical Care Directory

4. Click on “Pathways Medical Care Directory — PathwaysMedicalCare.ca”

==
0

GG g|e Pathways medical care directory b

QA @ Maps ¢ Shopping ) News [ Images § More Tools

About 37,400,000 results (0.40 seconds)

hitps://pathwaysmedicalcare.ca

— Pathways Medical Care Directory - PathwaysMedicalCare.ca

Find a Family Doctor. Search for MD, Clinic or Nurse Practitioner. Find care today or register for
a family physician or nurse practitioner.

About Forms
The Pathways Medical Care Dioes your clinic offer: walk-in
Directory is a tool to support ... appointments for your own ...

More results from pathwaysmedicalcare.ca »
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Pathways Medical Care Directory

5. Enter the name of your provider/clinic OR enter a city to find a provider

T
9 Pathways Home About COVID-19 Resource Library

Medical Care Directory

SearCh for Care i In Person \. eeeeeeeee |;| Video

My Family Doctor

Find clinic updates, booking & contact information plus virtual care options

Find Care

Find care today if you do not have a doctor
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Pathways Medical Care Directory

6. Choose a provider or clinic and click on the hyperlink to view more information.

™
e Pathways Home About COVID-19 Resource Library

Medical Care Directory

Search Results for: Vancouver

This city is under development: New information is being added weekly, please check back again soon.

HealthLinkBC provides access to non-emergency health information and advice. You can call 8-1-1 or visit www.healthlinkbc.ca 24 hours a day.

For critical or life-threatening conditions call -1-1 or go to the nearest emergency room.

| need d do not have a doct : nean
need care and do not have a doctor . Vancouver
Map  Satellite 2 O onl L1
LONSDALE
& *
tg'.'l Dr. Kathryn Porter Y Choice Medical Clinic o

Well Health - Hastings Sunrise Medical Clinic 4?{5,# A wadi
102 - 2280 East Hastings Street, Vancouver _ N '
REST ““":‘, , BURN

iln Person elephone g‘u'idee 3
. HEIG
5:?’ V"J?EI' EHasti,St HASTINGS-SUNRISE

. . . GRANDVIEWF WOODLAND
/lﬂ\ Aquarius Medical Clinic
202 - 179 Davie Strest, Vancouver H,,a,\rj g] ¥ .
] — 7
¥ In Person Telephone g Video WEST POINT (7} - MT PLEASANT (7]
GREY L

SOUTH MAIN

ARBUTUS RIDGE I SHEAS T |
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Pathways Medical Care Directory

/. You can find details on in-person and virtual care offerings, ways to book an

appointment, and hours of operation.

™
3 Pathways Home About COVID-19 Resource Library

Medical Care Directory

Aquarius MEdicaI Clinic ;_g; View Providers at this clinic

e 604-669-7772 Ext. 0
Q@ 202 - 179 Davie Street, Vancouver, BC
@ aguariusmedical.ca

Available for walk-in or online care for any patients in our area &

Appointment types offered
i In Person ‘.. Telephone |;| Wideo

To book an appointment

- Call our office

- For video appointments, a secure web browser link will be sent to patient's cell phone or

email. The platform works best on Chrome Browser.

(@© Clinic Hours

MON TUE WED THU FRI SAT SUN

8:00 am - 8:00 am - 8:00 am - 8:00 am - 8:00 am - 9:00 am - 9:00 am -
4:00 pm 4:00 pm 4:00 pm 4:00 pm 4:00 pm 3:00 pm 3:00 pm
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Protecting Your Privacy:
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Protecting Your Privacy

* Health care providers follow requirements of their colleges,
associations, and B.C. laws regarding in-person and virtual care.
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Protecting Your Privacy

* Health care providers follow requirements of their colleges,
associations, and B.C. laws regarding in-person and virtual care.

* For example, British Columbia Medical Association provides guidelines
for physicians providing virtual care, including resources that:
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Protecting Your Privacy

* Health care providers follow requirements of their colleges,
associations, and B.C. laws regarding in-person and virtual care.

* For example, British Columbia Medical Association provides guidelines
for physicians providing virtual care, including resources that:

* |dentify security safeguards to use when providing virtual care
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Protecting Your Privacy

* Health care providers follow requirements of their colleges,
associations, and B.C. laws regarding in-person and virtual care.

* For example, British Columbia Medical Association provides guidelines
for physicians providing virtual care, including resources that:

* |dentify security safeguards to use when providing virtual care

* Summarize the risks and benefits of using mobile devices to provide health
care services
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Protecting Your Privacy

* Health care providers follow requirements of their colleges,
associations, and B.C. laws regarding in-person and virtual care.

* For example, British Columbia Medical Association provides guidelines
for physicians providing virtual care, including resources that:

* |dentify security safeguards to use when providing virtual care

* Summarize the risks and benefits of using mobile devices to provide health
care services

* ldentify requirements and best practices for using mobile devices
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Summary:




Summary

You can access virtual care through:

Family Physicians ‘ Pathways Medical | @ pathways
(or other Primary Care Providers) "‘ Care Directory
HealthLink B.C. [las UPCC and 7N
Directory dowmeia | HealthLinkBC Walk-in Clinics
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Summary

For any health issue usually addressed by your primary care provider:

* Call or email to book an appointment with your provider E
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Summary

For any health issue usually addressed by your primary care provider:

* Call or email to book an appointment with your provider E

* [f virtual care Is offered, your provider will share details

\
on how to join your appointment (for example, clicking a \
link or receiving a phone call from your doctor) N
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Summary

For any health issue usually addressed by your primary care provider:

Alam'a
* Call or email to book an appointment with your provider E

* [f virtual care Is offered, your provider will share details

\
on how to join your appointment (for example, clicking a \
link or receiving a phone call from your doctor) N

* Although some health care needs can be met virtually, If o °

you prefer to see your provider in-person, you should tell
your provider ISTE:'
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Summary

* Remember, In case of a medical emergency:

» Seek IMMEDIATE assistance
* Go to the Emergency Room OR call 911

\ 1,
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Questions?

-0

* HealthLink B.C. Directory [ ——m—m—
https://www.healthIinkbc.Ca/services-and-resources/find-services

* Pathways Medical Care Directory | & "Pathways‘;”
https://pathwaysmedicalcare.ca/ ical Care Directory
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https://www.healthlinkbc.ca/services-and-resources/find-services
https://pathwaysmedicalcare.ca/
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