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How to Identify High Quality Health Information Online

w1 it Worksheet Activity
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Q1. Ashley received a forwarded text message from her friend. The message contained
dietary tips to help manage hypertension. The message even mentioned the tips
provided in the text message were created by a health professional. As someone who
has hypertension, should Ashley follow the tips in the message?
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Yes, the text message was forwarded from her friend and Ashley considers her
friend to be a reliable source so she can trust the health tips.

B. B> FligiEeR Zw ) 2@ F g @ Ashley g & cpf 2 7 fenf 4 &
,;;ﬂ v A BT TAEL R L FEE o - AR R TR e
Yes, the text message was forwarded from her friend who Ashley considers to be
a reliable source, and the message also mentioned the information was created
by a health professional so it must be information that is high-quality.

C. 7% Fiiai LEd it BEAF BN Lo > AR LRge Frid
ERER RIS LEArEZEY > 7 P REL o K2 BB EL KT Ak
No, the text message was forwarded from her friend who has no medical
background. Also, while the message says the information is written by health
professionals, there is no way to verify this. Typically, health professionals do not
send out text messages to educate the public.
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Q2. Spot the red flags and green flags in the screenshots below and assess if this
website provides high-quality health information:
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kA Website A:

ttps://www.heartandstroke.ca/
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Heart&Stroke
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Heart disease Stroke Healthy living What we do

Signs of a heart attack  Signs of stroke Recipes Research

Heart conditions Treatment Healthy eating Our story
Stay active Our impact

MEXCERPEEESE, 2024.
Heart and Stroke Foundation of Canada, 2024.

#:k B: Website B:

http://www.managinghearthealth.com

Dl REFENEA RN (15F)

Heart Disease Survivor Blog
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My Journey Healty living Tips a b&r L
About me Low calorie recipies Medication :
management
Hospitalization Heart strengthening
exercises
\—-—"‘
B R & S100B0 AT 2N RaEH VR E st &
Advertisement Weight loss guaranteed $100 only to join program

EHAS 200211818
Updated November 1, 2002
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Q3. David was recently diagnosed with diabetes. He wants to learn more about his
condition and how he can manage his health better. Please answer true or false to the
following statements to indicate if they are appropriate places for David to get high
quality information about diabetes.
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True or False: David should ask his sister who also has diabetes on the tips she
follows to manage her condition and use no other sources to learn about
diabetes.
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True or False: David should read about diabetes on the Diabetes Canada
website, which is a website his healthcare provider referred him to.
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True or False: David should attend health fairs held by community organizations
and enroll in a self-management program such as from Self-Management BC, to
learn more about his conditions and then consult his healthcare provider before

implementing lifestyle changes.
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Q4. Wendy was recently diagnosed with high cholesterol. To learn more about her
condition, she decide to read about articles on managing high cholesterol that she found
in online newspapers. Is this a high-quality source for finding health information?

A 2z Wendy et AR A P 3 che £ 3 2 chighh > 8- B 7 L
o
Yes, Wendy should use the articles she found on the newspaper to manage her
health, it is a reliable source.
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No, Wendy should not use the articles she found on the newspaper. It is possible
that when health information is reported in newspapers, even if they come out of
a result of interviewing healthcare providers, the information could be reported

incorrectly.
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It depends, while news articles can provide useful and reliable information, this is
not always the case. Usually, media outlets can have varying levels of reliability
and accuracy in reporting health information. Wendy should evaluate the
information she reads on news articles regarding health conditions and
management Also, even when the information is accurate, it may not be the best
solution for her. Wendy should also check with a healthcare provider before
implementing any lifestyle changes
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How to Identify High Quality Health Information Online — Answer Key
RAE 1 Q1
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C is the correct answer. Ashley should not use the information in the text
message, and she should let her friend know not to continue forwarding the
message and to be cautious of following any of the tips provided.
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Answer A and B are not correct. Even if Ashley’s friend is a trustworthy person, her
friend still does not have the medical knowledge to determine if the tips in the text
message are up-to-date and good medical guidance. Usually, if health information is
provided by a reliable source, it would have details on where the information is from.
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Since the message did not include any information about the source and what training
they have that makes them an expert in this topic, it is most likely not reliable. Ashley or
her friend should discuss these tips with a healthcare provider before using them or
sharing them with others.
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Website A: This website has a URL that ends with “.ca”, which means that it is from a
Canadian source, but does not tell us more about what type of organization created the
website. More information is needed to tell if the website is a reliable source. At the
bottom of the website, there is a date (“2024”) and source (“Heart and Stroke
Foundation of Canada”) for the information provided. This tells us that the website was
updated recently, and contains information from a trusted source, these are both green
flags. As there are mostly green flags, the website is most likely a reliable source that
provides high-quality health information.
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Website B: This website has a URL that ends with “.com”, which means you need to
assess the red flags and green flags on the website more carefully. The title of the
website (“Heart Disease Survivor Blog”) shows that this is a blog written by someone
who is not a health professional, which is a red flag. At the bottom of the website, there
is a date (“2002”), which shows that the information has not been updated in over 20
years, which is a red flag. Also, the website sells products and has pop-up
advertisements, which are both red flags as they show that the website is trying to sell
you something. As there are mostly red flags on this website, the website is most likely
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an unreliable source, which means that the information provided is most likely not high-
quality.
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False: Although David’s sister is a trustworthy person, health conditions are
unique to individuals. In David’s case, the type of diabetes he has could be
different to his sister, or she may have been given different tips due to her other
health conditions. While he can ask his sister where she finds high-quality
sources of information to learn more about diabetes, he should not only rely on
his sister’s tips. He may consider her tips and discuss them with his healthcare
provider, and also seek out other information from trusted sources that is relevant
to his health.
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True: David’s healthcare provider referred him to the website, so it is safe to
assume it is a source that provides high-quality health information. David can
check the if the website is a high-quality information source by assessing it for
red flags and green flags just to be sure. David can also look at information on
HealthLinkBC or call 8-1-1 where he may want to talk to a dietitian or exercise
professional. To learn practical skills from other patients, He may also want to
join a self-management course offered by Self-Management BC.
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True: David will likely find reliable information on health conditions and
information on health management at health fairs from trusted community
organizations as they are often presented or reviewed by health professionals.
However, it is important to remember that health conditions are often unique to
each person’s age, gender and pre-existing conditions so it is always a good idea
to ask healthcare providers before implementing lifestyle changes that are
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recommended in a self-management course or other tips presented at health

fairs.
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C is the correct answer

Before implementing information learned from news articles to manage your health, it is
important to evaluate the information. It is helpful to ask yourself some guiding
questions:

- When was the news article written? If it was written several years ago, it may be
outdated — health guidelines are updated often so it is best practice to use the
most recent information possible.

- Is the media outlet reporting the information well-suited to provide health
information? For example, if it is a BuzzFeed article, it is probably not the best
source to report on health conditions however an article on the health section of
New York Times is likely better suited to provide health information.

- Who wrote the article? If a healthcare professional wrote the article, it is likely the
information is accurate. If someone who is not a healthcare professional wrote
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the article, be sure to check with your healthcare provider before implementing
any lifestyle changes.

- Check if the news article is an opinion piece or editorial, or if it is an article that
has been reviewed and edited by the newspaper. Opinion pieces and editorials
may be less reliable as they are more about the opinion of the author than
reporting on facts, like standard news articles.

- Does the information you read align with what you know? If the news article
contradicts something your healthcare provider told you, you should be cautious
and question if it is a reliable source.

While these guiding questions can provide some insight, it is always best to discuss any
suggested changes or other information and guidance you learn from news articles with
your healthcare provider before making a change.

End
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