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How to Access Care Providers Virtually

2 E#E2E? What is Virtual Care?

EREREFREM BRI, TREHNEENEEAS ZH IR HEERRS
Virtual care is the direct delivery of care between a patient and a healthcare provider, at
distance, using information and communication technology

EREFRLUEB L @R R

Virtual care can be provided through communication technologies below:

REGH Es XFHEE EFESM

Video conferencing Telephone Text messaging Email
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What can be done virtually?

o BRI (FlEN: =XE) o Acute illness diagnosis (e.g. colds)
o BIREMERR (FIE0: ¥ERTE) e Managing chronic conditions (e.g.

. SIBOBRE (FIN: LIBiEH) d‘abetlf’? N |-
. BRI E S I R e Mental health support (e.g. counseling)
(fIn: )

 Health advice for lifestyle changes (e.g.

nutrition)
== 755 ..
- EERLEY e Prescription management
ANZS S 8 g
o BANFHREY e Referrals to specialists
p. 1
‘ ON % THE UNIVERSITY OF BRITISH COLUMBIA BRITISH @
Digital Emergency Medicine ~ COLUMBIA © 2024 The University of British Columbia
nter dltural Online Department of Emergency Medicine | Faculty of Medicine  Supported by the Province of British Columbia Created by UBC Digital Emergency Medicine.

Health Network

Thank you to the B.C. Ministry of Health Patients as Partners Initiative for their support.



N LA ERR S UK REEIRA S

How to Access Care Providers Virtually

Fi2 $52 B8 PR A 9F B2 01 PR 76

Benefits and limitations of virtual care

EIREREMYFEE Benefits of virtual care

o BN e Saves time
o 3B ER AT Y 2 EE R SE T A4 e Can avoid visiting the ER for minor
. health problems
RIEE o Decreases patient exposure to potential
o BLEBERBNBETREREREH health risks
e HE/BEER  Easily accessible

EHFELEAYPRE Limitations of virtual care

o NI EH RN EEIRHE, o Reduced continuity of care if you don't
DR (REENESE EMReE see your usual provider (similar to
RTEXIEZFN) visiting a walk-in clinic)

s B nEEEERE MBI « Some conditions need in-person exams
B, MERBRELIZHELRT or tests that virtual care can't provide

e REERIEMNEAEBENR  Dealing with emergencies
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HealthLink BC services

o BN 24/\EFBhEIEEEEIEEL o Navigation: 24/7 help with finding

—fB (2 EERgeE healthcare and general health questions
o EIE: JERE IR BIRERIT(E » Nursing: Non-emergency advice and
w2 ek o . symptom checks
. BE: LIESE. EHEEEn o B
)  Dietitians: nutrition support
EREEEH

o Exercise Professionals: activity goal-

- EHFRAL REEIHEIRA setting and program referrals

BT RS  Pharmacy: Nightly medication advice
o B RUSHMIRAEYNESR
o BEAE - it/ E— B BRI L further medical assessment

Physicians: Referrals from nurses for

BEIRIEENIFEATIE B.C. Health Services Locator app

At
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o HEIMHEMBREIRTS, EiE%RTE4AE2 o Find health services near you, including
FR. ERE:EIRARFR. Bfn. MRS walk-in clinics, urgent care, hospitals,

o EEVZSHIERE R EEEHE pharmacies and more

o Access local emergency health numbers

B2 SNt B2 B0 2 4% Health Connect Registry
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o FHMEEMBEIIRL, WEIIEIE  « Registerto get a family doctor or nurse

L — ES X 0ng g .
(= TR E B L FNEE LA, practitioner in your community
p. 3
ON UBC| THE UNIVERSITY OF BRITISH COLUMBIA BRITISH @
C w Digital Emergency Medicine ~ COLUMBIA © 2024 The University of British Columbia
nter ultural nlme Department of Emergency Medicine | Faculty of Medicine  Supported by the Province of British Columbia Created by UBC Digital Emergency Medicine.

Health Network

Thank you to the B.C. Ministry of Health Patients as Partners Initiative for their support.



SN R E R R R FE

How to prepare for your virtual appointment

1. FB&Y1EAYE 2 Book your appointment

o EIELENZ AT BERRIERME  Choose your healthcare provider
. SE BN EIE R B TEA IR e Book your appointment through their

website or phone

& « Complete any required forms before your
. EENHIABFIRNRE appointment
\ ‘ e Ask if professional interpretation services

2. ¥A4J81) Before your appointment

o BEFENH: BER. BHE. & e Prepare documents: health insurance

. =& BE card, ID, medical history, forms, photos
. SRIBIRHRE e Choose your device

e Charge your device and ensure a stable

o ARG ENERIZTERIADLE Internet connection.
- ERESHERAIEFETS e Consider having a family member or
o FIHERVEHR, EEEHARGB support person present
IS o Write a list of your symptoms, including

- RTESRBLERTIESNER ~ Whentheystarted
o Write down any previous treatment you

. i have received for these symptoms
Hehe BV IR o Write down any questions you have

VAN
/87

. 335

e

o MAABE S UKEEREITHA o Introduce yourself and anyone with you
o (RIFEIRIRRIE e Stay in front of the camera

o {FHABSERALIRIFSE5T
o MBEAANBREHMTS, 1AM

=l o Ask questions if anything is unclear

e Listen carefully and take notes
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How to prepare for your virtual appointment (cont’)

4. T#91% After your appointment

|m>+

FEZHHEE (WREIREM) e Review the visit summary (if provided)
o IREESEY) Eo T —(ELE o Follow up on prescriptions, referrals, or
. REENER, UWEARELE next steps

(G5

 Save your notes for future appointments

SNMrTE(E A 4E L B R AR TS B PR & A R FAPS

How to protect your privacy while accessing care online

el LLE B L T e KRR EEBEA You can protect your personal health

R information online by taking these measures:
- . » Choose to use trusted platforms

- EEFRITR e Be careful when sharing sensitive

s NEHRERKEEE information

. SIE—(EFAPEHIEA SRS e Choose a place where you won't be
overheard

. ERBREED e Use a strong password

o BEZEHNEE  Set up multi-factor authentication

o EIEEE AL TESEWI-F e Be cautious using public computers and
Wi-Fi

EEBEZEIERT, FILAESMEZNEFT 911 SREEHEL
In a medical emergency, seek immediate medical attention by going to the
Emergency Room OR call 911.
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